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OVWPEKTUBA NMPE3UOEHTA PECNYBNTIUKN BENAPYCb
27 pekabpsa 2006 r. N 2

O NEBIOPOKPATU3 AL TOCYOAPCTBEHHOIO AMMAPATA U NOBbILLEHNN KAYECTBA
OBECMNEYEHUA XU3HEOEATEINNbHOCTU HACENEHUA

(B peq. Ykasa lNpesngeHta Pecnybnukn Benapyck ot 13.06.2023 N 172)

BaxHenwunmmn 3agadamm 6enopycckoro rocygapctsa SBMSANTCSA 3awmTa NpaB M 3aKOHHbIX MHTEPECOB
rpaxxgaH, cosgaHue YCrnoBui Ans cBOGOAHOIO M AOCTOMHOTO pasBUTUS JIMYHOCTW, MOBLILEHWE KayecTBa XXM3HU
nogen. YcnewHoe peLlleHne 3Tux 3agad BO MHOMOM 3aBMCUT OT TOro, HAaCKOMNbKO 3¢hheKTMBHO AENCTBYET cucTEMa
paboTkbl C HaceneHmeMm.

[ocynapCTBOM MOCTOSIHHO MPMHMMAIOTCH Mepbl, HamnpaBfieHHble Ha COBEPLUEHCTBOBAHME MEXaHU3MOB
paboTbl C rpaxxaaHaMu, NpPeacTaBUTeNs MU LPUANYECKUX 1L, MPY peanu3aumum UMU CBOUX Npas, 3almuTe 3aKOHHbIX
MHTEpecoB. M B 3TOM HanpaeneHun caenaHo Hemaro.

B pa60Te rocynapCrtBeHHbIX OpraHoOB U rocyaapCTBEHHbIX opraHM3aL|,vu7| (,u,anee, €CIin Heé YyKa3aHO MHoe, -
rocygapCrtBeHHbIe OpFaHbI) npesarnnpyroT Takme npuHUnnbl B3aMMOOENCTBUSA C HAaceneHMeM, Kak:

3a8BUTENbHbIA MPUHUMIA "OOHO OKHO", WCKNIOYaloLWMiA HEOOHOKPaTHble MNOCELleHNa rocygapCTBEHHOro
opraHa 3auvHTepecoBaHHbIM MULIOM, a Takke MUHUMWU3UPYIOLMIA NpeacTaBnseMble TakmMm MULOM CBeOAeHUS,
HeoOXxo4MMble ANst OCYLLECTBIEHNS adMUHUCTPATUBHBIX MPOLEAyp;

npnHUMN npnopumnTeTa ydeTa 3aKOHHbIX MHTEePEeCOB rpaxaaH n ropnanveckmnx nmu.

PasBuBaetcs WHOPMaLIMOHHOE B3aMMOAeNCcTBME Ha nnarcopme obLuerocyqapcTBeEHHON
aBTOMAaTM3NpPOBaHHON MHGOPMALMOHHON CUCTEMbI, BHEOPEHa rocyaapCTBEeHHas eauHast (MHTerpMpoBaHHas)
pecnybnvkaHckasi HOpMaLUMoHHas cuctema ydeta M obpaboTkm obpalleHui rpakgaH U HPUANYECKUX Nuu,
MO3BONSIOLLAA OCYLLECTBNSATh LIEHTPArnM30BaHHbIA Yy4YeT, XpaHEHMEe 3MEKTPOHHbIX U MUCbMEHHbIX OOpalleHuni 1
OTBETOB (YBEAOMIIEHMI) Ha HMX, A TaKKe KOHTPOSb 3@ pacCMOTPEHMEM OBpaLLeHUA.

TeM He MeHee rocygapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX FOCYAapCTBEHHOro yrnpaBreHusi Heob6Xxoammo
yAensTb MakCcMMarnbHOe BHUMaHWE MOBLILEHUI0 pe3ynbTaTMBHOCTU paboTbl C rpaxgaHamu, npeacTtaBuTensMm
IOPUANYECKNX NMU, KayecTBa obecnedyeHust XU3HEeAEATEeNbHOCTU HaceneHus, B ToM uucne 3deKTMBHON
peanusauuy MocTynalwWwmnx WHALMATMB MO pasnM4YHbIM BOMpOcaMm M3HeobecneuveHuns. [eGropokpaTusauus
[OIMKHA HOCUTb BCEOOLUIA, TOTanbHbIN XapakTep, NPOHNKAaTb BO Bce Oe3 UCKIMOYEHMST acnekTbl XKU3HM 00LLIeCTBa,
3aTparmBaTh AEeATENbHOCTb BCEX MOCYAAPCTBEHHbIX CTPYKTYP.

Mpn 3TOM C Yy4ETOM COBPEMEHHBIX pearnuii, JOCTUTHYTOro YPOBHSI MHdopMaTu3aummn obliecTea Heo6xoaMMo
Gonee MacluTaGHO pasBMBaTb BO3MOXHOCTM LMEPOBBLIX MnaTtdopM [Ans BbicTpanBaHus 3ddEKTUBHOMO
B3aMMOOEWNCTBMS U MapTHEPCTBA Mexay rocydapCTBEHHbIMM oOpraHamy W rpaxaoaHamu, npeacTaBUTensMmn
HOPMAONYECKMX NL, OOHOBPEMEHHO oGecnednBasi MHOPMaLMOHHYI0 6e30MacHOCTb.

CoBepLueHCTBOBaHNE cdiepbl OCYLLECTBIEHNS aMUHNCTPATMBHBIX NPoLeayp Bcerga sBnsnocb M OCTaeTcs
OOHVM M3 NPUOPUTETHBIX HanpasneHnn AebopokpaTu3aunm rocygapcTBeHHoro annapara. lNpogomkeHne pabotbl
B [JAHHOM HamnpaeneHuM [OMKHO OblTb  CKOHLEHTPMPOBAHO Ha pasBUTUM  LMEPOBBIX  TEXHOIOMMMN,
NpPeaoCTaBnsALWNX HOBblE BO3MOXHOCTU AN TOro, YTtobbl aAMUHUCTPATUBHbIE MpoLedypbl CTanu MakcMMasrbHO
NPOCTbIMKN, HE OOPEMEHSAOLLIMMWN HU rpaXdaH, HU CyObeKTOB X03MCTBOBAHUS.

Peanunsys ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tane, PyKOBOAMTENSM roCy4apCTBEHHbLIX OpraHoB cregyet
aKUEeHTUpOBaTb YCUIUSA Ha MNeEepeBOAE aAMUMHWUCTPATMBHbIX Npouedyp, B MepByld odepeab Hambonee
BOCTpebOBaHHbIX Cpean HaceneHns, B 3NIEKTPOHHYO dhopMy.



Aensetca akTyanbHbIM  BHeOpeHWe B MNPakTUKy OCYLLEeCTBIIEHUS agMMHUCTPaTMBHBLIX —Mpoueayp
NPOaKTUBHOrO hopmaTa, MakCUMarbHO WCKIYatoLero HeoBXOANUMOCTE FIMYHOTO Yy4acTUsi 3aMHTEPECOBaHHOro
nMua B npoecce cbopa 1 nogavn CBEAEHWUIA A1 OCYLLECTBIEHUS aAMUHUCTPaTMBHON NPOLEaypbl.

B uensx noBbiweHUs 3aheKkTUBHOCTU paboThl C rpakgaHamu, NnpegcTaBUTENsIMUA KOPUANYECKUX NNLL,
KayecTBa ob6ecnevyeHuns X1U3He[eAaATeNIbHOCTU HacereHUs, OTKPbITOCTU rocyAapCcTBEeHHbIX OPraHoB, a TaKkke
MX panbHeunwen gebdlopoKkpaTusaLumn:

1. CuuTtaTb cCoOCTOSlHME pPabOTbl C HacefleHWEM OAHMM U3 OCHOBHbLIX KPUTEPUEB OLIEHKMU
AeATeNbHOCTU roCyfapCTBeHHbIX opraHoB. B cBA3uM ¢ 3tum ana BbicTpamBaHus 3ddeKTMBHOro
B3aMMOAEeNCTBUA C HaceneHnem, B TOM YMchne B peXume pearibHOro BpeMeHHu:

1.1. pykoBOOAUTENAM rocygapCTBEHHbIX OpraHoOB:

NPOAOIKUTL NPAKTUKY NPOBEAEHNS NPAMBIX TENEOHHbIX JINHWIA, Bble3AHbIX JIMYHBLIX MPUEMOB, OpraHn3aLmum
00LLEeCTBEHHBIX MPUEMHbIX, NMPECC-KOH(PEPEHLMIA N0 akTyanbHbIM Al HaceneHust Bonpocam, B TOM 4ucne ¢
npueneYeHnem npeactaBnTenen CpeacTs MaccoBon MHopMaumm, CyObekToB rpaxaaHcKoro obLecTsa, BKoYvasi
Beaylwme MornofexHbole obuecTBeHHble obbeauHeHus. MNpyu 3TOM NOAHUMAaEMble rpaxgaHamu BOMPOCHI, He
TpebyloLme 3Ha4YUTENBHOrO AOMNONMHUTENBHOrO (PMHAHCMPOBAHUSA U CrieunanbHOW AOMONHUTENBHOW NPOBEPKM U
OTHOCSILLMECS K KOMMETEHLMM COOTBETCTBYIOLLErO AOMMKHOCTHOIO NMua, AOMMKHbI peluatbcs 6e3oTnaraTenbHo 1
CUCTEMHO;

paccmaTtpuBaTh obpalleHusi no Hauboriee npobGremMHbIM BOMPOCaM KU3HEeOEATENIbHOCTM paxdaH C
BbI€3[10M Ha MECTO B LIENISIX U3yYeHMs], aHanMsa CroXUBLLENCS CUTyaUMn U ONepaTMBHOIO UX PELUEHNS;

NPMHMMaTb Mepbl MO MaKCMMasibHO LUMPOKOMY aHOHCUMPOBAHWUIO WM OCBELLEHWIO MPOBOAMMON pPaboTbl C
HaceneHnem B cpeacTBax MaccoBoOn MHGOPMaLUK;

obecneynTb MCNoOnNb3oBaHMe WHTEPHET-CEpBNCOB (BVIﬂeOXOCTMHFOB) ana BeaeHnsa npAambixX TpaHCJ'IFlLI,I/IIZ B
rnoGanbHom KOMI'IbIOTGpHOVI cetTn MHTepHeT, pasmMelleHna BUOEOCHXeTOB MO HacCylwHbIM BOMNpoCaM >XU3HU
obLecTsa un rocynapcrea;

npoBOAUTb Ha NOCTOSIHHOW OCHOBE VIHd)OpMaLI,VIOHHO-I'IpOCBeTI/ITeﬂbCKyIO pa60Ty C HaceneHnem, B TOM
4Yyncrie BCTpeyun B TPpydoBblX KOMNEKTuBax, Ouanorosble nrowanku, Nno akTyalbHbIM  BOMNPOCaM
counanbHO-3KOHOMMYECKOro U 0OLLECT BEHHO-MOMUTUYECKOTO pPa3BnUTNUA, aKTUBHO MpPUBIEKaTb K JaHHON pa60Te
NONMTOII0roB, COUMONOroB, NHbIX I'Ipe,D,CTaBVITeJ'lelz 3KCNepTHOro Coo0LLEeCTBa;

obecneunTtb BedeHue O(*)VILI,VIaJ'IbeIX dKKayHTOB B NONynApHbIX counalnbHbIX CeTdX C pasMelleHnem
HOBOCTHOIO 1 MHOIO aKTyaribHOro VIHCbOpMaLWIOHHOI'O KOHTEHTaQ;

npvenekatb K paboTe 9KCMEpPTHbIX W  KOHCYNbTATMBHbIX COBETOB OOLLECTBEHHbIX aKTUBUCTOB,
npencraBMTenei cyObLEKTOB rpaxagaHCKoro obLLecTBa, BKMHOYas YreHOB BedyLUMX MOMOAEXHbIX OBLLECTBEHHbIX
O0bEAMHEHUN, Y4YUTbIBATb MHEHWE TpaxdaH Mpu co3gaHuu YcroBuii Ans obecrieYeHnss XuaHeOesTernbHOCTU
HaceneHns;

obecrneunTtb Hagnexawyto paboTy ropsved  nuMHMM  No  npuemy  obpalweHun no  Bornpocam
CNPaBOYHO-KOHCYNbTALMOHHOMO XapakTepa, CBA3aHHbIM C AEATENbHOCTbIO rOCyAapCTBEHHbIX OPraHoB;

He [onyckaTb ANUTENbHOr0 OXWAAHUS TpaxkaaHamu, NpeacTaBUTENAMU OPUONYECKUX NUL npuema B
rocy4apCTBEHHbIX OpraHax, a TakkKe opraHusaumsix, oGecrevynmBaloLLnX KU3HeOEeATeNbHOCTb HaceneHusl, B TOM
ynucne nyteM obecrnevyeHUst CBOEBPEMEHHON YKOMMIEKTOBAHHOCTU Kagpamu, BHeOpeHWUsl WHGOPMAaLMOHHbIX
TEXHONMOMMI AUCTAHLMOHHOTO OBCNYXXMBaHUS FpaxkaaH, a TakKe CUCTEMbl AMEKTPOHHOIO yrnpaBreHus odepeapbto,
€CINM 3TO HeOBXOAMMO C Y4eTOM KONMMYECTBa U CrieLmMdunKn NocTynatLmMxX obpalleHuit;

UCKIMIOYNTL Clydan HeoBOCHOBAHHOMO BbI30Ba rpakaaH, NpeacTaBuTenei pUandeckux nuu B cyabl, opraHbl
NpoKypaTypbl, BHYTPEHHWX [Jen, rocydapcTBeHHon GesonacHocT, KomuTeTa rocygapCTBEHHOMO KOHTPONS,
HarloroBble, TaMOXXeHHbIE U MHble FoCyAapCTBEHHbIE OpraHbl, HAXOXOEHUS YKa3aHHbIX NLL B HAa3BaHHbLIX opraHax
CBepx BpeMeHu, HeoBXoAMMOoro Ans NPoN3BOACTBa NpoLeccyanbHbIX AeNCTBU;

MpU NPUHATUN PELLEHWIA, 3aTparnBaloLWnX npaea, CBOGOAbI U 3aKOHHbIE UHTEPECHI paXkaaH U PUANYECKNX
N1, HEYKOCHMTENbHO cobritogaTe TpeboBaHus 3akoHodaTenbCTBa, He AOoMnyckaTb MX MPOM3BOSBLHOTO TONKOBaHUS
npu NpUMEHeHWU. B criyyae HESICHOCTM WM HETOYHOCTW MPEANVCaHUi MPAaBOBOTO aKTa PELUEHWST [OSMKHbI



NPUHNMATbBCA NCXO0OA U3 MaKCUMallbHOIo y4yeTa 3aKOHHbIX MHTEePEeCOB rpaxXaaH n ropnanyveckmnx nmu;

obpawatb ocoboe BHMMaHWE Ha obecrneyeHne BHUMATENIbHOrO, OTBETCTBEHHOro, [00poXenaTesnibHOro
OTHOLLEHNS paboTHMKOB K rpaxkgaHam, NpeacTaBUTeNsiM IOpUaMYECKnX nuu, cobnogeHne TpeboBaHnin cnyxebHom
aTukn. Mo kaxxgoMy cnydaro dopmanunama, npenB3sToro, HETAKTUYHOTO MOBEAEHWS, TPYOOCTU U HeyBaXKeHUst K
noagsaM NpoBoAWUTb NMPOBEPKY W MpU MOATBEPXKOEHWM COOTBETCTBYIOLUMX (DaKTOB MpPMBMAEKaTb BUHOBHBIX K
ONCUUNNNHAPHON OTBETCTBEHHOCTM BMSOTb 40 OCBOOOXAEHUSA OT 3aHUMAEMOW AOSHKHOCTY;

1.2. pykoBOONUTENSAM pecnyBrMKaHCKUX OpraHoB rocydapCTBEHHOMO yrnpaeneHus U (Mnu) UX 3aMecTUTensm,
npeacenatensMm o6nmcrnonkomos, MUHCKOro ropucnonkoma U (Unu) Mx 3amecTUTensm, ynpasBnsiowuM aenamm
NpoBoANUTb MO rpaduKy:

Nn4YHbIR npuem exeHegenbHo ¢ 08.00 go 13.00 nnun ¢ 15.00 go 20.00. lMNMpn 9TOM He pexe OQHOro pasa B
MecCsL, NMYHbIA NPMEM OOMKEH 3aKkaH4YnBaTbcs He paHee 20.00;

npsiMble TenedoHHbIE NMMHUK BTOPYO Ccyb660TY kaxkaoro mecsiua ¢ 09.00 go 12.00;
Bbl€3Hble NTUYHbIE MPUEMbI HE pPEXE OOHOro pasa B KBapTarl.

PykoBoguTtensam pawn-, ropucrnosikomMoB, MECTHbIX aAMWMHUCTPaAUU pavoHOB B ropogax u (unm) ux
3aMecTUTEnsM, ynpaenawLwum AenaMmv NPoBOAUTL No rpadmky:

nn4YHbIN Nprem Kaxgyto cpeny ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. lNpn 3TOM He pexe ogHOro pasa B
MECSIL, NINYHbIA NPUEM OO0MMKEH 3akaHumBaTbcs He paHee 20.00;

npsiMble TenedoHHbIe NHUK Kaxayto cyb6oTy ¢ 09.00 go 12.00;
Bble3[Hble NTMYHbIE MPUEMbI HE PEXE OAHOro pasa B KBapTar.

PykoBogmTensm noc-, cenbucrnonikoMoB U (Mnn) Ux 3aMecTuTensM, ynpaenswwuM genamMmu nNpoBoauTb Mo
rpacpuky nuuHbin npuem kaxayro cpeny ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe o4HOro pasa B
MeCSIL, NMNYHBIA NpUeM OO0MKeH 3akaHunBaTbcs He paHee 20.00.

HavanbHukam CTpyKTYpHbIX Nogpa3geneHnin pecnybnmukaHCKUX OpraHoB rocy4apCTBEHHOrO yrnpaBrneHnst no
PELLEHNIO PYKOBOAMTENEN 3TUX OPraHoB NPOBOANUTL MPsIMble TENEdOHHbIE MTMHUM MO BOMPOCaM, BXOASILLMM B UX
KOMMNEeTeHUMIo, NMBo No 3apaHee nnaHupyemon Teme Kaxayto cyoboty ¢ 09.00 go 12.00, 3a ncknioveHmem BTOpom
cy660oTbl Mecsua.

Mpn HeobxoammocTn, OBYCMOBMEHHON B TOM 4MCIE 3HAYMTENbHBIM KONMYECTBOM OOpaLLEeHUN, NUYHbIN
npuem n npsimble TenedOoHHbIE NMMHAM MOTYT NPOBOAUTLCS Yalle U 6onee NpoaormKMTENbHOE BPEMSI.

Mpn M3MEHEHWMM COrMacOBaHHOMO MOpsiAKa FIMYHOTO MpMemMa COOTBETCTBYHOLLMIA rOCYAAPCTBEHHBIA OpraH
[OOIKeH yBegoMUTb 06 3TOM rpaxkaaH, 3anncaBLUMXCS Ha NUYHBIA NpueMm;

1.3. pekomMeHgoBaTb fenyratam Bcex ypoBHen, dneHam CoseTta Pecnybnukum HaumoHanbHOro cobpanusi
Pecnybnvkn Benapyce:

npun paccMoTpeHunn 06pau.|,eHm7|, coaepikawmx VIHCbOpMaLI,I/IIO O HapyweHun npas U 3aKOHHbIX MHTEpPeCcOoB
rpaxgaH, Mncnonb3oBaTb UMeELWKnecda MNOoNMHOMoOYNA AOnd YCTpaHeHUA OonyleHHbIX HapymeHM|7|, COXpaHATb
BOMpPOCHLI Ha KOHTPOJ1€ A0 UX NOJTHOro pa3peLlueHns,

NpyHUMaTb MCYEpPMbIBaOLME MEpPLI, HamnpaBfeHHble Ha peLleHnMe Ha MecTax akTyamnbHbIX npobrnem
XU3HEOEeATENbHOCTM HacerneHus, a Takke yvacTue B peanu3auunm CUCTEMbl FOCYAapCTBEHHbIX COLManbHbIX
CTaH4apToB NO 0BCNYXMBaHUIO HAaceneHns pecnyonmku;

CTUMYNUPOBaTb 3aMHTEPECOBaHHOCTbL floe B pPas3BATUM CBOWMX PEMMOHOB, B TOM 4MCrie MOCPEACTBOM
y4yacTus B TeppuTopraribHOM obLLECTBEHHOM CaMOoynpaBieH!N, a TakkKe B peanvsauum rpaxaaHckux MHULMATUB;

crnocobeTBoBaTh (POPMMPOBAHMIO KaHara oOpaTHOM CBsI3W C HaceneHwem, B TOM 4YuUcre MNoCpeacTBOM
OOLLLECTBEHHbIX OOCYXOEHUN MHTEPECYIOLUMX TrpaXdaH BOMPOCOB, WHbIX OPM ydacTus rpaxgaH B
rocyapCTBEHHbIX N OOLLIECTBEHHbIX Aenax HA MECTHOM YPOBHE;

1.4. MUHUCTEpPCTBY tOCTULMK oBecnedynBaTb KOOPAMHALMIO U METOAONOrMYEcKoe COMpOBOXOeHMEe paboThbl



rocyapCTBEHHbIX OpraHoB C  HaceneHMeM B 4YacTW  OCYLLECTBIEHMS  MPaBOBOMO  MPOCBELLEHUS,
COBEPLLEHCTBOBaHMSA 3aKoHoAaTeNnbCcTBa 06 06pallleHUsiX rpaxaaH U IpUaMYEcKMX nul, 06 agMUHUCTPATUBHbBIX
npoueaypax v NpakTUKU ero NpMMEHEHUS;

1.5. rocygapcTBeHHbIM OpraHam W pefakuMsiM rocydapCTBEHHbIX CPEeACTB MacCOoBOM WHdopmaumMm Ha
NMOCTOSIHHOW OCHOBE:

oceBewartb B Cpencrtesax MaccoBoW I/IHCbOpMaLI,I/II/I npuHNUMaemMmbie Mepbl MO p,e6+op0|<paT|/|3au,V||/|
rocygapCrtBeHHOro anmnapara, coBepLleHCTBOBaHUIO pa60TbI C HaceJieHueMm, (*)OprI BOBJi€4YEeHNA rpaxgaH B
pa60Ty peCI'Iy6J'II/IKaHCKI/IX N MECTHbIX OpraHoB, MNMOJIOXKUTESIbHbIE MPUMEPDbI peLlleHNA MOoCTynakwWwnx OT rpaxaaH
BOMpPOCOB, X004 peLlleHnA BbliABJIIEHHbLIX PE30OHAHCHbIX I'Ip06ﬂeMHbIX BOMpPOCOB;

NpoBoaANTb WHAOPMALIMOHHO-NPOCBETUTENBLCKYIO paboTy, HanpaBreHHYl Ha pasbsCHEHWE HaceneHuto
KOHCTUTYLIMOHHBIX TpeBoBaHMI Mo B3aMMHON OTBETCTBEHHOCTY rocyapCcTBa nepeq rpaxaaHaMu 1 rpaxaaH nepeq
rocyapcTBoMm;

1.6. pefakumsaM rocyaapCTBEHHbIX CpeacTB MacCOoBOM WMHGOpPMauun B TeyeHue OByX paboymx OHen
YBEAOMISATb FOCYAAPCTBEHHbIE OpraHbl 06 ony6rMKOBaHHbIX B COOTBETCTBYHOLLUX MeYaTHbIX CpeacTBax MacCoOBOW
WHGOpMaLMK, pasMELLEHHbIX B Terne- WM paguonporpammax nvbo ceTeBbIX M3gaHUsX MaTtepuanax o
HEBLINOMTHEHMM PAabOTHMKAMN TakMX OpraHoB TpeboBaHUI 3aKOHOAATENbLCTBA Npy paboTe C HaceneHnem.

PykoBoauTenu rocyaapCTBEHHbIX OpraHOB 00si3aHbl paccMOTPeTb Takue matepuarbl U MPUHSATE Mepbl Mo
YCTPaHEeHWIO JOMYLEeHHbIX HApYLLUEHUA U NMPUYUH, UX MOPOXOALWMX, a Takke Npu HarmM4yMm OCHOBaHWI NpUBMeYb
BUHOBHbIX B 3TOM K AVCLMMIMHAPHON OTBETCTBEHHOCTM.

2. anHﬂTb Mepbl no AaaneﬁNEMy coBepLweHCTBOBAHUIO nopsagka ocyuwiecTBrieHns
aaMMWHUCTpPAaTUBHBIX npoueayp AnAd HacerneHus. anI 3TOM:

2.1. npuem rpaxgaH ¢ 3asBrneHnsaMn o6 OCyLLeCTBNEHUN agMUHUCTPATMBHBIX Npoueayp (3a UCKMYeHneM
agMUHNCTPATMBHbIX NPOLEAYP, OCYLLECTBSAEMbIX FOCYAAaPCTBEHHLIMW OpraHamuM W MHbIMW OpraHM3auusMn B
OTHOLLIEHUN CBOUX PabOTHUKOB):

JOMKeH HadnHaTtbes B paboune aHm He no3gHee 08.00 nnm 3aBepwatbes He paHee 20.00. MNpu 3TOM XOTS
Obl 0oguH pabo4nii AeHb B HEOENo NpMeM OOMMKEH 3akaHumBaTbca He paHee 20.00;

MOXET OCYLLLECTBIATLCSA No cybboTam u (Mnm) BOCKpECEHbSAM, eCNN 3TO HEOHXOANMO C Y4ETOM KOJNTMYECTBA U
cneumdukn obpalleHnii 3a OCyLLLECTBINEHNEM agMUHUCTPATUBHbBIX MPOLEAYP.

Mo pelueHVto pyKoBOAWUTENS FOCYAAPCTBEHHOIO oOpraHa Mpu HeoBXOAMMOCTM MOXET OCYLLECTBNSATHCS
npeaBapuTenbHas 3anucb rpakdaH Ha Takon npuem. PykoBoauTenu HecyT nepcoHanbHYl OTBETCTBEHHOCTb 3a
obecneyeHne ykasaHHOIO pexvimMa paboTbl B BO3rMaBMsieMblX rOCYAapCTBEHHbIX OpraHax, a Takke B NMOAYMHEHHbIX
opraHusaumsix;

2.2. paccmaTpmBaTb B KayecTBe rpyboro HapyLleHust OOMKHOCTHbIX 00s13aHHOCTEN (haKTbl HENPAaBOMEPHbIX
ncTpeboBaHNsi OT 3aNHTEPECOBAHHBIX NNL, 0OPaTUBLUMXCS 3a OCYLLECTBIIEHMEM aAMUHUCTPaTUBHOW MpoLeaypbl,
OOKYMEHTOB 1 (Mnn) CBEOEHWNI, a Takke OTKasa B MPUHATUM 3asBrleHun 06 OCyLeCTBNEHNN agMUHUCTPATUBHbIX
npoueayp, B TOM YMCre B CBA3M C BPEMEHHbBIM OTCYTCTBMEM COOTBETCTBYHOLLEro paboTHMKA;

2.3. He aonyckaTtb HeobOCHOBaHHOro BBEAEHUS HOBbIX aAMUHUCTPAaTUBHbIX npouenyp, yserimd4eHnAa CpoKoB
ocyLllecTBlieHNA aAMUHUCTPAaTUBHbBIX npouenyp, NpMHUMaTb Mepbl MO COKpaLEeHUI0 nepedyHAa OOKYMEHTOB U (I/IJ'IVI)
cBedEeHuN, npeacrtaenAaemMblX OnA OCyWeCTBleHna aqMMHNCTPaTUBHbIX Npoueayp;

2.4. B UenaAX COKpalleHus KonumyecTBa afMUWHUCTPATUBHBLIX Mpouedyp M YNpolleHus nopsgka  ux
ocyuiectarenns Cosety Munnctpos Pecnybnuku benapyco:

COBMECTHO ¢ obnucrnonkomMamu u MwuHckum ropucnonikomoMm, OAQO "AreHTcTBO cepBuCM3aUUU U”
PENHXUHUPMHIA" Ha MOCTOSIHHOW OCHOBE MPOBOANTL UHBEHTapM3aLMI0 aMUHUCTPATUBHBIX NPOLEaYp;

COBMECTHO C obnucnonkomMamMu u MWHCKAM TFOpUCMONKOMOM MPUHMMATb Mepbl MO  KOHconuaauum
agMVHUCTPAaTUBHBIX NpoLenyp B cnyxode "ogHO OKHO".

MHdopmaumio o npogenaHHon pabote B cooTBeTCTBMM C ab3auamu BTOPbIM UM TPETbMM 4YacTu MNEPBOW



HacTosILWero nognyHkra npeactaBnate B AgmuHuctpauuto lNpeangeHta Pecnybnukn benapycb eXerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomam n MUHCKOMY ropMCnOSKOMY:

0o 31 pekabps 2023 r. NpuHATL Mepbl NO Hagnexallen opraHu3auum MecT npuema rpaxgaH npu mx
obpalleHnm 3a oCyLLEeCTBNEHNEM aaMUHUCTPATUBHBIX NPOLIEAYP B pal-, FOPUCTIONKOMbI, MECTHbIE aAMUHUCTPAaLMN
pavioHOB B ropodax C y4eTom TpeboBaHWW 3akoHoOATenbCTBa M COOMIOAEHMEM UMWUOXEBOW COCTaBMSIIOLLEN,
obecneveHnio KoHUaEHLMANBHOCTU NHGOPMaLUKN B MECTaxX Npuema rpaxaaH, COKpalleHUo BPEMEHU OXMOAHUSA
B O4Yepeau, YNydlEeHUIO YCIOBUA B MEecTax OXuWAaHus Mpuema, YBENMYEHUIO KONMUYEeCTBa afMMHUCTPATUBHBIX
npouenyp (BonpocoB) MCMOMKOMa, N0 KOTOPLIM BO3MOXHO obpalleHue B Cnyx0y "0aHO OKHO";

obecneunBaTb MakcumarnbHO MOfHOE MHOPMUPOBaHME rpaxaaH o pabote cnyxbbl "oQHO OKHO", a Takxke
MECTHBIX UCMOJTHUTENBbHBLIX U pacnopsauTenbHbIX OPraHoB MO OCYLLECTBNEHUIO aAMUHUCTPATUBHLIX NPOLeayp, B
TOM 4ucre Yepes cpeacTBa MacCoBOW MHApopmaumm, rnobanbHy0 KOMMNbIOTEPHYD CeTb VIHTEPHET 1 pasmMelleHne
coumansHON peknamei.

3. NoBbicnTb ypoBeHb UHOpMaTU3aumm B cchepe paboTbl ¢ HaceneHmem. B aTux uensax:

3.1. cunTaTb, YTO INEKTPOHHbIE JOKYMEHTbI, JOKYMEHTbI B SNEKTPOHHOM BUAE, 3NEKTPOHHbIE COOBLLEHMS 1
WHble CBEAEHMSI B SNEKTPOHHON hopMe, HanpaBneHHble rocyqapCTBEHHbIMM OpraHaMu B clyyasx, onpeaeneHHbIX
3aKOHOAATESIbCTBOM, B aKTUBMPOBAHHbLIE JIMYHbIE 3MEKTPOHHble KabUHETbl Ha edMHOM nopTane 3MeKTPOHHbLIX
ycnyr ux Briagenbuam, SBASOTCA [OCTOBEPHbIMU, Haanexalmm o6pa3oM UMK MOMYYEHHbIMM W BREKYLUMU
HOPUONYECKM 3HAYMMbIE NOCNEACTBUS;

3.2. rocygapCTBEHHbLIM OpraHam:

MakCcumalribHO Mcnofb30BaTb SJ'IeKTpOHHbIPI ,D,OKyMeHTOOGOpOT, BKInro4vas MeXxBeJoMCTBEHHbIE
I/IHCbOpMaLI,I/IOHHbIe CUCTEMbI, NpKU peanunsaunm rocyaapCrBeHHbIX C*)yHKLI,I/IIZ, B paMKax B3aMMOLENCTBUS Mexay
cobown unm ocyuwlecTBneHnn aaMMHNCTpaTUBHbLIX Npouenyp,

obecnevnBaTb B cnyyvyadax, npeaycMoOTpeHHbIX B MNOAMYHKTE 3.1 Hactosiwero NyHKTa, BO3MOXHOCTb
HanpaeJieHNA 3MEKTPOHHbIX OOKYMEHTOB, JOKYMEHTOB B 3JIEKTPOHHOM BUAE, 3JMEKTPOHHbIX COOOLLEHUI U MHbIX
cBedeHnin B SHGKTpOHHOVI d)opme, B TOM 4Yucne npu ocywecteiieHnn aaMMHUCTpaTuUBHbIX npouenyp, snagenbuam
JINYHbIX 3NMEKTPOHHbIX KabMHETOB Ha eaNHOM nopTane 3N1eKTPOHHbIX yCNnyr;

coBmecTHO ¢ PYI1 "HaumoHanbHbIA LLEeHTP SMNEeKTPOHHLIX YCnyr' B TedeHne Mecsua co AHs oduumanbHOro
onybnmkoBaHMs HOPMaTMBHOIO NPAaBOBOrO aKkTa, M3MEHSIOLEro NpaBoBOE perynmpoBaHMe agMUHUCTPATMBHBLIX
npouenyp, akTyanuampoBaTb COAEPXKALLylOCs Ha €AMHOM nopTane JMeKTPOHHbLIX YCRyr WHgopmaumio B
OTHOLLEHUN agMUHUCTPATMBHBIX NpoLeayp, OCYLLECTBSEMbIX B 3M1EKTPOHHON hOpME;

B LUECTMMECHAYHbIN CpOK obecrneunTb BHECeHWe cBeaeHun 06 MHAOPMAaUMOHHBIX pecypcax (cucTemax),
MCMNonb3yeMblX [OS1s1 OCYLIECTBMEHUS aAMUHUCTPaTUBHbIX Npouedyp, B PEEecTpbl METafaHHbIX, SMEeKTPOHHbIX
CEPBUCOB M HOPMATMBHO-CMPAaBOYHON WMHGOPMauunM, a Takke Ha MOCTOSIHHOM OCHOBE NOAAdEpXMBaTb WX B
aKTyarnbHOM COCTOSIHUU;

3.3. Coeety MuHuctpoB Pecnybnukn benapyce:

B LUECTUMECHAYHbIN CpOK onpenenntb nepedveHb rocynapCrBeHHbIX I/IHCbOpMaLI,VIOHHbIX pecypcoB (CVICTeM),
noanexawunx wuHterpauun c 06Ll.l,eF00yD,apCTBeHHOIZ aBTOMaTM3Mp0BaHHOI7I VIHC*)OpMaLI,I/IOHHOIZ cuctemon  ans
OCyllecTBIlieHNA agMUHUCTPAaTUBHbLIX npouenyp, un CpoKu Takomn MHTEerpauunmn, exerogHo OCywecTBnATb ero
aKTyanmsauuio;

COBMECTHO C HauunoHanbHbIM 6aHKOM B LLECTUMECSYHbIN CpPOK npopa60TaTb MeXaHn3M npeaocTaBliEHNA
YNOJIHOMOYEHHbIM OpraHaMm BO3MOXHOCTU nony4vaTb noarBepXaeHne BHeCeHUA Cy6beKTaMI/I X035IMCTBOBaAHUSA
nnaTbl, B3UMaeMom npu ocyulecTerieHnn agMMHUCTPaTUBHBLIX nNpouenyp;

3.4. Coety MuHncTpoB Pecnybnuvkn benapycb coBMecTHO ¢ obnmcnonkomamu go 31 gekabps 2025 r.:

NPUHATL MEPbl N0 00ECNEeYEHNIO LUIMPOKOMNOSIOCHOrO AOCTyNa K rnobanbHOn KOMNbIOTEPHON ceTu UHTepHeT
HaceneHus, NPOXMBAIOLLIETO B CEMNbCKON MECTHOCTY;



obecneynTb OXBaT HaceneHusl, NPOXBAIOLLETO B CEMbCKON MECTHOCTU, YCIyraMmn COTOBOW CBSA3U;
3.5. Coeety MunuctpoB Pecnybnukn benapycb coBMecTHO ¢ obnucnonkomamm n MUHCKMM ropucrnonikoMomMm:

0o 1 ceHtsabps 2023 r. NpMHATL MEpPbl MO COBEPLLUEHCTBOBAHMIO MOPSAKA UCMOMb30BaHUSA MPOrpaMmMHOro
komnnekca "Of4HO OKHO" B AeATENbHOCTM MECTHBIX UCMONMHUTENbHBLIX Y PpacnopaaUTENbHbIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecnevnBaTtb aKTyanmsauuto cBefeHun, coaepxaLlinxcd Ha MHTepHeT-caVITaX rocyaapcCTBeHHbIX OpraHoB ”
NOAYUNHEHHbLIX UM opransau,MPl, B UeNAX WCKMo4YeHnd I'IpOTI/IBOpG‘-IVIBOVI, HeaKTyaanon I/IH(*)OpMaLI,VIVI,
BOCMOJTHEHNA I'Ip06eJ'IOB B VIHC*)OpMVIpOBaHI/II/I HaceneHumd,

KoHcynbTaHTlntoc: npumevaHue.
"ocynapcTBeHHas eguHas (MHTErpupoBaHHas) pecnybnmkaHckas MHPOPMaLMOHHasi cMcTeMa yveTa 1
00paboTkM obpalleHnin rpaxaaH 1 KpUaNYeckuX nuu pasmMelleHa Ha canTe https://obpalleHns.6en.

MHOPMMPOBaTb HaceneHne O MOopsAKke W NPeMMyLLEecTBax HanpaBneHWUsl 3NEKTPOHHbIX obpalleHun
NnocpeacTBOM rocyapCTBEHHOW €OUHOM (MHTErpMpoOBaHHOM) pecnybnmkaHcKon MHAOPMAaLMOHHOM CUCTEMBI yyYeTa
1 06paboTkn obpaLLeHWIA FpaXaaH U PUANYECKNX NULL;

obecneunBatb addpekTnBHOE YHKUMOHMPOBAHME U MONynsipu3auuio noptana PENTUMHIOBOM  OLIEHKU
opraHusaumii, obecnevymBaoLLnX KN3HeAeaTeNbHOCTb HaceneHmst U (Mnu) ocyLwecTBASIOWNX aaMUHUCTPaTUBHbIE
npoueaypbl, a TakXe BO3MOXHOCTb OLIEHMBATb Ka4eCTBO OCYLUIECTBIEHHbIX FOCYAapCTBEHHbIMM OpraHamm
agMUHUCTPATMBHBIX Npoueayp B JIMYHOM 3NEKTPOHHOM KabWHeTe Ha eOMHOM nopTane 3MeKTPOHHbLIX YCHyr.
Ob6ecneunTb Hagnexawmm y4veT STOM MHGOPMALMM M UCMOMb30OBaHME €€ TMpu  OUEHKEe [OeATenbHOCTU
COOTBETCTBYHLLUNX OpraHM3aLnii 1 NPoBeAEHUN POTaALMM NX PYKOBOOSALLMX KaapOB;

3.6. PYM "HauuoHanbHbIn  LEHTP  3MEKTPOHHbIX  yCryr' COBMECTHO C  3auMHTepecoBaHHbIMU
rocygapCTBEHHbIMM opraHamy obecneymBaTb NogaepKaHMe NPorpaMMHOro kommnnekca "O4HO OKHO" B akTyarnbHOM
COCTOSIHMM C Y4ETOM 3aKOHOAaTEeNbCTBA 06 aAMUHUCTPATUBHBIX NpoLieaypax.

4. YcTaHOBUTb, 4YTO CO3JaHue YCIOBUM ANA obGecneyeHUs HOPMaNbHOW XU3HeOeATeNbHOCTU
rpaxxgaH, MOBbIWEHUS KavecTBa OKa3aHUsA YCINyr HaceleHUIO SABMSIeTCA NepBoOYepesHOWN 3apayden
MECTHbIX UCMOJSIHUTESIbHbLIX M pacnopsauTesnibHbIX opraHoB. Bce npobGnemMbl M TpyAHOCTM HaceneHus
AOJDKHbI paspelaTbcs B NepBy0 oyepeab HENOCPeACTBEHHO Ha MecTax. B aTux uensix obnucnonkomam u
MuHCKOMY ropucnonkomy:

BbICTPOUTb 3(EKTUBHOE B3aMMOOENCTBNE C HACENEHNEM B pPeELLEHNN BbISIBNIEHHbIX MPOBGNEMHbIX BONPOCOB
B pPEerMoHax, akTUBHO WCMOMb3ys BO3MOXHOCTU CPEACTB MAacCOBOM WHGOPMaLMK, WHTEPHET-PeCcypcos,
OunanoroBsble NnoLwanKkun, Nnpecc-koHepeHUnn, B TOM Yncne Ha 6ase pegakumnin panoHHbIX U FOPOACKMX ra3eT;

B MpPMOpPUTETHOM nopsiake obecneumBaTh Hagnexaiyyo paboTy opraHuM3auui XUMULLHO-KOMMYHarbHOro
XO3ANCTBa, 34pPaBOOXPaHEHWs, TOProBnu, ydpexgeHun oOpas3oBaHusi, TPAHCMOPTHbLIX W MHbIX OpraHu3auun,
obecnevmBaroLLnNX XUIHEOEATENbHOCTb HACEeNeHNsl, Ha COOTBETCTBYHOLLEN Tepputopun. TenedoHbl, CCbIfkU Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHn3aunin JOSMKHbI ObITb pasMeLLeHbl Ha MHTEPHET-canTax pan-, ropucrnosikoMoB,
MECTHbIX aAMMHUCTPAaLMA paioHOB B ropogax, a KayecTBo paboTbl 3TUX OpraHM3aumii NOCTaBNEHO HA NOCTOSAHHbIN
KOHTPOIb;

OpraHM3oBaTb B KaXOOM panoHe NpeaocTaBrieHne ycnyr, obecnevyvBaloWnX KU3HEeAesTeNbHOCTb
HaceneHus, B TOM YKUClle Ha NMaTHOM OCHOBE, OPVEHTUPYSACb Ha 3anpockbl Noger, a Takke BO3MOXHOCTb
obpallleHns 3a oka3aHWeM YCIyr U OTMEHbI Takoro 0bpallleHVst B 3M1eKTPOHHOI hopMe;

€XerogHo aHannm3ampoBaTb Ka4dyeCTBO OKa3aHua ycnyr HaceneHukw, B TOM 4ucne C y4eTtomMm Konn4vectBa
NOoCTYNnMBLUNX »Xanoo, 1 no pesynbTtartamMm npuHnMaTb Mepbl, BHOCUTb B YNOJIHOMO4Y€HHbIE OpraHbl NnpearoXXeHnd rno
NOBbILLEHNIO Sd)d)eKTVIBHOCTI/I OKa3aHuA Taknx ycnyr.

5. Cosery MunucTtpoB Pecnybnvkvu Benapycb BO B3aMMOAEWCTBUM C rocyOdapCTBEHHbIMU OpraHamu,
noauYnHeHHbIMK (nogoTyeTHbiMK) MpeanaeHTy Pecnybnukn Benapycb, Ha NOCTOSIHHON OCHOBE MPUHUMAaTbL MEpbI
Mo  YMNpOWEHUD  MEXBEOOMCTBEHHOrO  B3aMMOAEMCTBAS U BHYTPUOPraHM3aLMOHHON  OeATEeNbHOCTU



rocyaapCTBEHHbIX OPraHOB MyTeM 0TKa3a OT U30bITOYHLIX OTHETOB U MHBIX OKYMEHTOB (DOPMasibHOIO Xapakrepa.

6. [leHepanbHOM npokypatype, KomunTeTy rocyaapCTBEHHOTO KOHTPOMHA, WHbIM  KOHTPONMPYHOLLUM
(Hap30pHBIM) opraHam MNpW OCYLLLECTBIEHMMN KOHTPOSIbHOM (HAaA30pHOW) OEATENbHOCTM Ha MOCTOSIHHOM OCHOBE B
NPUOPUTETHOM NOpsSAKE NPUHUMATL Mepbl NPOMUNAKTMYECKOrO U NpeaynpeanTeNlbHOrO Xxapakrepa B OTHOLLEHWUU
rpaxgaH 1 cybbekToB XO3ANCTBOBaHUS.

FeHepaanon NpoOKypaTtype OCyLeCTBINATb Ha NOCTOSIHHOWN OCHOBE MOHUTOPWHI o6pau.|,eH|/||7|, coaepikalmnx
KPUTUKY pa6OTbI NpPaBOOXPaHUTESJIbHLIX OPraHoB, B TOM 4YUCI1€ pa3MeLLEHHbIX B CpeacTBax MacCcoBoOW I/IHC*)OpMaLI,VIVI
1 rnobanbHomn KOMHbIOTepHOVI ceTun VlHTepHeT. B Chny4yae BblsABI1EHUA HapyLIJeHVIVI obecneynBaTb BOCCTAHOBMEHNE
3aKOHHOCTU U npuBne4vyeHne BUHOBHbLIX AOJMKHOCTHbIX JTUL, K OTBETCTBEHHOCTHU.

7. PyKOBO,EI,VITeJ'IFlM rocyqapCTBEHHbIX OpraHoB WCKIMHOYUTb (baKTbI nepegadn npuHATUA pelJJeHVIVI n
cornacoBaHnA BOMNpPOCOB, BXOAALLMX B KOMNETEHLUNKO COOTBETCTBYHOLLEro OpraHa, Ha BbILLECTOALLNN YPOBEHb.

8. KoHTponb 3a BbINOfHEHWEM HacToswen [AupekTuBbl BO3MOXMTb Ha AamuHucTpauuto [lpesngeHTa
Pecnybnukn benapyceo.

MpesnaeHT Pecnybnukn Benapycb A.JlykaweHko




